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Figure 3 



Step 100. Caller 4 calls. 



Step 102. Switch directs call to secondary 
router. 



Step 104. Secondary router to IOS 
gatekeeper. 



Step 106. IOS gatekeeper to primary call 
routing device. 



Step 108. Primary call routing device urns 
call to secondary router. 




Step 112. ANIand 
DNIS to ACD16. 



ANI and DNIS to 
ACD 16'. 









Step 114. ACD to 
peripheral gateway 
40 




ACD to peripheral 
gateway 40' . 
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Step 116. ACD and 
peripheral gateway 
to operator terminal 
20. 




ACD and peripheral 
gateway to operator 
terminal 20* . 



Step 118. Operator 
terminal 20 handles 
call. 



Operator terminal 
20 handles call. 



Step 120. Operator 
terminals 20 and 20' 
to switch 12. 



Step 122. Switch 12 
delivers requested 
info to caller 4. 



Figure 4 



Step 200. Caller 4 calls. 



Step 202. Switch directs call to secondary 
router. 




Step 206. ANI and 
DNIS to ACD 16. 



ANI and DNIS to 
ACD 16'. 



Step 208. ACD to 
peripheral gateway 
40 



Step 210. ACD and 
peripheral gateway 
to operator terminal 
20. 



Step 212. Operator 
terminal 20 handles 
call. 



ACD to peripheral 
gateway 40*. 



ACD and peripheral 
gateway to operator 
terminal 20* . 



Operator terminal 
20 handles call. 



Step 214. Operator 
terminals 20 and 20* 
to switch 12. 



Step 216. Switch 12 
delivers requested 
info to caller 4. 



